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25.10  COMPLAINTS PROCEDURE 
 

Source:  Council -/-/96 based on 
Planning Committee 7/12/95, item 4.5, 
p.5.  (Manager Regulatory Services 
Report (R5/27 & C7/1)  
 
The source of all information is to remain 
confidential as required by the Privacy 
Act. 
 
1. Generally anonymous complaints will 

not be acted upon but will at least be 
considered for investigation. 

 
2. All complaints are to be recorded in a 

complaints register and forwarded to 
the officer responsible for 
investigation. 

 
3. After investigation, the complainant is 

to be advised of the action which has 
been taken. 

 
 
25.11  CULTURAL POLICY 
 
Source: Council 27/6/91 p.4, item 3.1.1 
(File Ref:  R5/15) 
 
The Buller District Council 
recognises:- 

 
* The importance of artistic activity as an 

essential ingredient to the well-being and 
health of the local community within the 
district. 

 
* That a culturally and artistically active 

community is an interesting and 
stimulating place to live and thus will 
retain the population. 

 
* The potential of the crafts industry to 

attract national and international tourists, 

thereby enhancing the economic viability 
of the region. 
  
 
Broad Policy Goals 
 
* Provide, maintain and develop 

facilities throughout the District 
(including theatres, libraries, 
community centres, etc.) 

 
* Encourage, support and assist in 

providing access to cultural services, 
activities and events aimed at the 
children and youth of the district. 

 
* Promote the importance of the arts as 

a means of livelihood (crafts) and 
tourist attraction and assist initiatives 
in this area. 

 
* Provide support and assistance to 

active arts groups and individuals. 
 
* Promote awareness of New Zealand's 

diverse cultural heritage and support 
local ethnic organisations. 

 
* To support and recognise the unique 

place that Maori arts and cultures 
have as the indigenous arts of the 
district.  

 
* Provide support and assistance towards 

preserving the historic heritage and local 
identity of the district. 

 
* Encourage and assist development of 

the arts and crafts activities. 
 
* Lobby central Government and agencies 

on behalf of the arts. 
 
25.21  NEW ZEALAND CITIZENSHIP 
   
Source: Council, 27 June 1996, Item 5.6 
(A8/1)  



 
 

Council Procedures 25 
 

 

 
 

Updated March 2007 
 
 

 
The Buller District Council will maintain 
the practice of holding a ceremony to 
acknowledge the attaining of  citizenship.  
Applicants may invite family members to 
join the Council for afternoon tea and the 
Council will provide a framed photograph 
of the occasion. 
 
25.31 PETITIONS/REFERENDA 
 
DISPLAY OF PETITIONS  
 
The Buller District Council values the 
free sharing and expression of ideas, but 
acknowledges that accepting petitions 
and other information materials for 
display can be interpreted to be approval 
or support of a particular issue, which 
may not always be appropriate or 
reflective of our community’s views. 
 
In response to requests from the public 
for the display of petitions and other 
materials, the following guidelines have 
been adopted. 
 
Requests for Council to display public 
petitions will be referred to the Sue 
Thomson-Casey Memorial Library in 
Westport. Petitions will not be accepted 
for display at any other Council buildings. 
 
Once checked by the District Librarian, 
petitions will be forwarded to the 
Inangahua library for display where this 
is more appropriate than display in the 
Sue Thomson-Casey Memorial Library. 
 
Public libraries are a suitable and 
important place for the display of material 
on current affairs and issues, whether 
local, regional, national or international. 
 
In displaying this information, public 
libraries are governed by sound 
principles. These are that: 

 
• The aim of the library is to provide 

access to responsible resources in 
order that the public may form a 
balanced opinion 

• Libraries have a role to play in making 
information available from a wide 
range of community perspectives 

• Librarians have a professional role to 
provide information without 
judgement, prejudice or comment, 
and to ensure all views are covered 

• Space should be available for all sides 
of opinion in controversial matters to 
be displayed, including unpopular and 
unorthodox opinions 

 
The library will display petitions providing 
they meet the following criteria 
 
• They do not contravene the law or 

incite people to break the law 
• Petitions presented must comprise 

fewer than 50 words and not be 
disrespectful, nor use offensive 
language or include statements made 
with malice (NZS 9202:2003) 

• Petitions must indicate the name of 
the responsible group or individual, 
with a contact address or phone 
number 

• Any petitions that use language or 
images that could be considered 
racist, obscene, indecent, libellous or 
defamatory will not be accepted 

• Petitions that include personal attacks 
will not be accepted 

• Party political material will not be 
accepted 

• Petition will be static displays only  
• The wording of petitions must be very 

clear to ensure the public understand 
exactly what is being signed 

 
The decision whether a petition meets 
the above criteria remains at the 
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discretion of the District Librarian or 
Manager Community Services. 
 
In addition to the above criteria, the 
library may: 
 
• decline to display a petition at a 

certain time if space is not available 
• choose to display information or 

resources that ensure customers can 
access and assess other perspectives 
on the topic if only one dimension of 
an issue is presented 

• limit the duration of the display should 
there be space restrictions 

• remove from display any material that 
is no longer current 

 
The library does not accept liability for 
any damage to, or theft of, materials. 
 
The library will not be responsible for 
returning any materials left over after 
distribution or display. Collection is the 
responsibility of the responsible person 
or group. 
 
The library will display a disclaimer that 
the views expressed in the material are 
not those of the library or the Buller 
District Council. 
 
PETITIONS SUBMITTED TO COUNCIL 
 
Council will consider petitions in 
accordance with standing orders.   
 
Where a petition is submitted as part of a 
consultation process, the petition will be 
considered as one submission.  
 
REFERENDA 
 
Council will not accept citizen or 
community initiated referenda.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


